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Dear Friends & Neighbors,

It’s hard to believe that, this time last year the letter Dr. Murphy and I wrote for this 
newsletter included the very basics about what we knew about the COVID-19 virus, the 
COVID-19 Clinic we started at the Prosser Clinic for assessments and testing, and all of 
the unknowns we were tirelessly working through to find answers for you and for us. One 
year later, I am happy to report that Prosser Memorial Health has vaccinated almost 10,000 
people in our community to date! We are cautiously optimistic that we will slowly be able 
to start returning to a more normal way of life while remaining vigilant on continuing safe 
habits like hand hygiene, mask wearing and social distancing. 

From the entire team at Prosser Memorial Health, we want to thank our community for 
your support during this challenging time. The outpouring of thank you notes and letters of 
support that were sent to Governor Inslee’s office supporting our efforts to vaccinate our 
community have been overwhelming! I think it’s safe to say the Governor has been made 
very aware of how efficiently and safely we have been able to vaccinate so many! 

While COVID-19 disrupted “business as usual”, especially early on, we still have a hospital 
and clinics to run to respond to the healthcare needs in our community outside of the virus. 
I’m happy to let you know that we have officially opened a Nuclear Medicine service line at 
the hospital. Nuclear Medicine imaging is critical in the diagnosis and treatment plan for a 
variety of diseases. 

I’m also happy to announce that Dr. Richard Unger, Board Certified General Surgeon has 
rejoined our team. Dr. Unger spent time at Prosser Memorial Health in 2018 on a temporary 
basis. Feedback from patients and staff were all in agreement that we needed him back 
serving our community. Dr. Unger has a great depth of knowledge and skill and offers a 
wide range of surgical services including breast surgery, hemorrhoids, abdominal surgery, 
port placements, gallbladder surgery and more. Read more about Dr. Richard Unger and his 
services in this newsletter. 

As we’ve learned this last year, healthcare information changes rapidly. I would encourage 
you to visit our website and social media pages regularly for the latest information from 
Prosser Memorial Health on new services we’re adding, new providers joining our team 
and the latest information on COVID-19 and our community vaccine clinics. Caring for our 
community is an honor and a privilege!

Warm regards,

Craig J. Marks, FACHE
Chief Executive Officer
Prosser Memorial Health

Committed to Improving the Health
of Our Community
A Message from Craig Marks, CEO

Medicare Wellness Exams
Available Now at Grandview Clinic

Have you recently enrolled in Medicare 
Part B? If so, you are entitled to a free initial 
visit as well as an annual wellness exam, 
all at no cost to you. Annual wellness 
exams are important at any age but as 
we grow older, they can be a vital lifeline 
in disease prevention and path to overall 
health. Your initial Medicare wellness 
visit helps our providers in developing a 
personalized healthcare plan created just 
for you. This initial visit includes an overall 
screening of your physical and cognitive 
health needs, review of your medical and 
family history, and both vision and hearing 
testing. One of the most important aspects 
of the first Medicare wellness visit is an 
in-depth review of all medications you are 
prescribed and are currently taking.

To watch a video and learn more 
about our team of experts in 
caring, scan the QR codes or 
visit prosserhealth.org.

PMH providers will do an evaluation 
of each medication and review if any 
adjustments need to be made. Not all 
clinics and hospitals are able to offer 
free Medicare wellness exams. Prosser 
Memorial Health accepts assignment 
with Medicare and is proud to provide this 
service to our patients and community. 

To schedule a Medicare wellness exam 
for yourself or a loved one, please call our 
Grandview Clinic at 509.203.1080. To learn 
more about services at Prosser Memorial 
Health, visit prosserhealth.org. 

Laura Montanaro 
Registered Nurse



Allergy Season Has Arrived!
Here Is What You Need to Know

Symptoms

Most people are familiar with hay fever 
symptoms: watery eyes, itching, sneezing 
and runny or stuffy nose. But many are 
not aware that allergies can also cause 
fatigue, sore throat, post nasal drainage, 
headaches, facial pressure and wheezing. 
Antihistamines such as loratadine or 
Benadryl may work on the itchy eyes 
and sneezing but often do not improve 
the fatigue and do not cure the disease 
process. Not to mention that the body 
becomes tolerant of antihistamines 
after about a year. At that point, these 
medications no longer work and patients 
are only left with side effects such as 
dry mouth with no improvement in their 
allergic symptoms.

Treatment

The best treatment for allergies is 
immunotherapy. This is also known 
as desensitization therapy. But 
immunotherapy doesn’t just help patients 
feel better. It actually cures allergies. If left 
untreated, allergies become worse over 
time and can progress to asthma, allergic 
sinusitis and a less efficient immune 
system. Immunotherapy exists in the form 
of injections or weekly shots (known as 
SCIT) or sublingual immunotherapy (SLIT), 
which is a drop the patient places under the 
tongue a few times a day. Both are 
equally effective. 

SLIT is standard in Europe but considered 
off-label in the US. However, for most 
patients SLIT is cheaper, less risky and 
much more convenient than SCIT. While 
immunotherapy is by far the healthiest and 
most effective treatment available, it does 
take time. Typically, a cure can be achieved 
in 3-5 years but this process requires 
patients to be consistent with taking their 
shots or drops. 

Testing

In order to begin immunotherapy, first 
you must undergo allergy testing. This 
can be done one of two ways: blood or 
skin testing. The best method, or the 
“gold standard” is skin testing. Some 
patients (very young children, patients with 
uncontrolled asthma or skin problems) do 
not qualify for skin testing and will receive 
testing from blood. Everyone else will need 
to stop their antihistamines for 1 week and 
will then be skin tested in their physician’s 
office. After 20 minutes, these patients will 
know whether they are allergic to dogs, 
cats, trees, grasses, weeds, molds, dust 
mites or any combination of the above. 
Then treatment can begin.

Environmental vs Food Allergies

Patients are often surprised to learn that 
treatment starts with environmental 
desensitization and often times food 
allergies improve as well. This is because 
of something called cross reactivity. 
Certain pollens (such as birch tree) are 
similar to certain foods (apple) so that 
improving the immune system’s tolerance 
of the inhaled pollen also improves 
tolerance of the similar food. Food allergy 
testing can be performed as well if needed, 
but this is only done using blood, not skin. 

Feeling Better

Patients begin to feel better after they 
have been on immunotherapy anywhere 
from a few weeks to months. They will 
notice needing fewer antihistamines, 
nasal sprays, decongestants and even 
caffeinated drinks. Not to mention they 
will enjoy increased health overall since 
the immune system can focus on viruses 
and bacteria rather than pollen and dander. 
Finally, patients with effectively treated 
allergies participate in more activities 
outdoors, which has been shown to 
improve both physical and mental health. 
So get in here to get out there!

Dr. Coral Tieu and the team at Prosser Ear, 
Nose, and Throat Center care for both adult 
and pediatrics and are now accepting new 
patients. To learn more about ear, nose, 
throat and allergy services at Prosser 
Memorial Health, call 509.786.5599 or  
visit prosserhealth.org.

Dr. Coral Tieu 
Board-Certified Ear, Nose, 
Throat & Allergy Specialist



What is an 
Outpatient Special Procedure?  

Midwifery
at Prosser Memorial Health

An outpatient special procedure is a 
medical procedure or therapy done in 
a hospital setting as an outpatient. An 
outpatient procedure or therapy is ordered 
by your physician and may be a one-time 
visit or ongoing for a specific period, 
depending on your medical needs. 

We offer the following outpatient 
treatments and procedures as part of our 
Outpatient Procedure Department:

• Blood Product Transfusions
• IV Medication Therapy
• Wound Care and Dressing Changes
• Antibiotics, Iron Infusion Therapy
• Injection Services
• IV Hydration Therapy
• PICC Line Placement
• NPICC Line / Midline Placement
• Negative Wound Pressure Therapy

Prosser Memorial Health 
is proud to provide 
Midwifery Services at the 
Prosser Women’s Health 
Center, as well as our 

Lab Services 
now available at 
all PMH Clinics
To better serve our patients and 
community, Prosser Memorial Health 
now has laboratory facilities and services 
in each of its primary care clinics located 
in Benton City, Prosser, and Grandview. 
Lab services are also scheduled to be 
offered at the Prosser Women’s Health 
Center starting in May. By offering lab 
services at each clinic, PMH can provide 
an added level of convenience for  
our patients. 

One of our new lab services is automated 
semen sample analysis. Prosser 
Memorial Health is currently the only 
provider to offer this service locally. 
This testing process allows for faster 
turnaround times, with results often in 
as little as fifteen minutes. Automated 
semen analysis testing results are also 
highly accurate. Semen analysis plays 
a key role in infertility evaluation and in 
guiding our providers as they create an 
infertility treatment plan. 

For questions  call our Laboratory 
Department at 509.786.6636.  

Becky Morris 
Certified Nurse 

Midwife

Bailey Padilla
Certified Nurse 

Midwife

Wound care involves 
evaluating and 
treating chronic 
wounds using 
advanced wound 
care technologies 
in addition to other 
surgical therapies. 
Prosser Memorial 
Health has a certified 
wound care nurse 
on staff to best help 
patient needs. 

Mary Ella Clark
 Certified Wound 

Care Nurse

Jay Boyle, LPN 
Outpatient Special 
Procedures Lead

For more information on services offered 
in our Outpatient Special Procedures 
Department, call 509.786.6639 or visit 
prosserhealth.org. 

primary care clinics in Prosser, Benton 
City, and Grandview. Our Certified Nurse 
Midwives take care of women from 
puberty to menopause. They can help with 
pregnancy and childbirth, contraception, 
gynecological care, and many other 
women’s health needs. Their goal is to 
make sure the women in our community 
are taken care of both physically  
and mentally. 

To schedule an appointment with Certified 
Nurse Midwife Bailey Padilla, call our 
Prosser Women’s Health Center at 
509.786.0031 or the Benton City Clinic at 
509.588.4075. To schedule with Certified 
Nurse Midwife Becky Morris, call our 
Grandview Clinic at 509.203.1080. 



Meet our New Providers...
Experts in Caring 

Richard Unger, DO

Dr. Richard Unger has joined the team at 
Prosser General Surgery Center. He is a 
board-certified general surgeon providing 
general surgery services including 
laparoscopic, gynecological, endoscopy, 
tissue and breast, colon cancer,  
gallbladder, and hernia repair, among other 
surgeries for Prosser Memorial Health. 

In his free time, Dr. Unger enjoys being 
outdoors, hiking, riding horses, St. Louis 
Cardinals baseball, and spending time with 
his children and grandkids.

For questions about surgical services 
at Prosser General Surgery Center, 
call 509.786.5599, or learn more at 
prosserhealth.org.

Peter Park, ARNP

Prosser Memorial Health welcomes 
Peter Park, Advanced Registered Nurse 
Practitioner (ARNP), to the team of 
providers at our Grandview Clinic. Peter 
has been part of the PMH family for nearly 
seven years working previously as a 
resource nurse and house supervisor at 
Prosser Memorial Hospital. His services 
include family medicine, pediatrics, 
wellness exams and more. 

When not busy working, Peter enjoys 
spending time being outdoors with his wife 
and four kids. Peter is currently accepting 
new patients with weekend and  
after-hours availability.  

To schedule an appointment, call our 
Grandview Clinic at 509.203.1080.

Sarah Glover, MSN, FNP-C

Welcome Family Nurse Practitioner Sarah 
Glover, MSN, FNP-C, to our Grandview 
Clinic. Sarah has eight years’ experience 
in nursing, working in critical and acute 
care before becoming a nurse practitioner. 
Sarah’s services include annual physicals 
and preventative care, well-child exams, 
patient education, and more. 

In her free time, Sarah and her husband 
enjoy spending time camping, fishing, and 
being outdoors with their two Siberian 
huskies. Sarah is now accepting new 
patients with same day and next day 
access as well as after-hours and  
weekend availability. 

To schedule an appointment, call our 
Grandview Clinic at 509.203.1080.

“What made me want to 
come back is I just felt at 
home here. The team at 
Prosser Memorial Health 
were not only colleagues, 
they were friends. This 
hospital takes time and 
effort to invest in the 
newest updated technology 
in surgery. We have good 
equipment, and we are 
going to do what’s best for 
the patient.”

- Dr. Richard Unger



A digital copy of this newsletter is available to view and download in both English and Spanish at prosserhealth.org.

HOSPITAL
Website 
prosserhealth.org

Email
connect@prosserhealth.org

Facebook 
@ ProsserMemorialHealth

Instagram 
@ prossermemorialhealth

Twitter 
@ PMHMedicalCente

To learn more about new services 
and providers, health education and 
events, or general updates from 
Prosser Memorial Health, please sign 
up for our digital newsletter on our 
website at ProsserHealth.org.

Save the Date

prosserhealth.foundation

Golf Tournament
Friday, September 10, 2021
Black Rock Creek Golf Course


